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Tourism & wellness economy:
prospettive di un mercato in evoluzione



The Latest Longevity Trends and 
Their Hotel Wellness Applications

09:35 - 10:00

Adam Mogelonsky
Partner

Hotel Mogel Consulting Ltd.

Tourism & wellness economy:
prospettive di un mercato in evoluzione

Salutations

Cristina Mottironi
Head Tourism Major - MSc ACME

Università Bocconi

Mauro Santinato
President
Teamwork

Matteo Brusaferri
General Manager

Lemi Group

09:20 - 09:35

09:15 - 09:20

organized byAGENDA

08:30 - 09:15 Morning Registration and welcome coffee



10:00 - 10:20

organized byAGENDA

Come creare l’experience con il design

Idee, analisi e dati prima della progettazione della spa

Kintsugi & Doggy Bags

10:20 - 10:45

10:45 - 11:00

Alessandra Barilaro
Head of Interior - Design 

M+N architecture e 
nEmoGruppo architetti

Lecturer - IAAD

Davide Mantesso
Project and Construction Management 

Michaeler & Partner

László Puczko
Chief Executive Officer & Co-Founder

HTWWLife

Marco Piva
Co-founder

Studio Marco Piva

Laura F. Verdi
Architect and

Editorial Director
we:ll magazine

MODERATOR



12:05 - 12:45

Sharon Barcock 
Director of Spa & 

Fitness Operations & 
Development MEA 
Hilton Worldwide

Magdy Abdelaty
Director of Wellness

The Chancery
Rosewood, London

Alena Stavnjak
Corporate Director

of Spa & Retail
Starwood Hotels

Jean-Guy de Gabriac
Founder

World Wellness
Weekend

Beyond hospitality: how major brands are redefining 
Wellness in the global market

11:20 - 11:45 | Coffee Break and networking

organized byAGENDA

MODERATOR

11:45 - 12:05

Jean-Guy de Gabriac in conversation with Emmanuel Arroyo 

Demontel: una nuova visione per l’ospitalità

Emmanuel Arroyo
Senior Director of Wellness

Global Operations
Rosewood Hotel Group

Massimo Caputi
President

Federterme Confindustria

Jean-Guy de Gabriac
Founder

World Wellness
Weekend

Giorgio Ribaudo
Managing Director

THRENDS

IN CONVERSATION WITH

IN CONVERSATION WITH

11:00- 11:20



organized byAGENDA

14:45 - 15:20
Il wellness su misura: come le proposte di benessere

si adattano alle nuove richieste del mercato.
Casi a confronto.

Natalie Monti
SPA Director - Grand

Hotel Tremezzo, 
Passalacqua and 

Sheraton Lake Como

Alessandra Scatà
General Spa

Manager
Quellenhof Luxury

Resorts

Annarita Di Giacomo
Partner

Chief Operations,
Product and HR |

Harmony

Christine Fessler
Spa Manager

Hotel De Russie Rome, 
a Rocco Forte Hotels,

Irene Forte Spas

Sarah Camilleri in conversation with Suzanne Holbrook 
14:20 - 14:45

Suzanne Holbroock
Global Head, Spa,
Fitness & Wellness

Marriott

Sarah Camilleri
Editorial Director
European Spa

magazine

13:10 - 14:20 | Lunch break and networking

IN CONVERSATION WITH

MODERATOR

Emlyn Brown
Group Director of Spa,Leisure and Wellness

Mandarin Oriental Hotel Group

To be defined
12:45 - 13:10



Chunxia Gao
Global Director 
Development & 

Wellbeing
Discover Collection

Luigi Caterino
CEO and Founder

The Longevity Suite

Darko Vasic
Regional Spa Director

EMEA
Karisma Hotels &

Resorts

Magno Cristiani
CEO

Palazzo Fiuggi 
Resident Manager

Forte Village 
Resort

Lisa Starr
Spa Business Consultant 

Wynne Business
Consulting &

Education

Özgür Cengiz
Global Director

of Wellness
Development 

Joali

Maddalena Fossati
Dondero

Director and Head of 
Content - La Cucina 

Italiana and Condé Nast 
Traveller Italia

organized byAGENDA

Balancing Wellness and Profitability in the Boutique Hotel

La nuova era del benessere: come la longevity medicine
sta trasformando l’ospitalità e il nostro stile di vita.

15:20 - 15:55

16:20 - 16:45

MODERATOR

MODERATOR

15:55 - 16:15

The shifts influencing the spa and wellness world

Mark Smith
Deputy Editor
European Spa

magazine

Sarah Camilleri
Editorial Director
European Spa

magazine



16:45 - 17:10

17:10 - 17:40

17:40-17:45

Il cambiamento di abitudini come pilastro 
della salute e della longevità

From design to management: 
the SPA consultant as a strategic guide

Filippo Ongaro
Founder & CEO
Swiss Longevity

Solutions SA
President

Ongaro Horizon SAGL

Kent Richards
Founder - Wellness

World Global

Maddalena Fossati
Dondero

Director and Head of 
Content - La Cucina Italiana 

and Condé Nast 
Traveller Italia

Lynn Curry
Principal - Curry

Spa Consulting, Inc.

Mark Smith
Deputy Editor - European 

Spa magazine

MODERATOR

organized byAGENDA

IN CONVERSATION WITH

Closing remarks

Mauro Santinato
President
Teamwork

Matteo Brusaferri
General Manager

Lemi Group
17:45 | Farewell drink & networking





PARTNERS

THANKS TO OUR PARTNERS
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PARTNERS

MEDIA PARTNERS

SUPPORT PARTNERS

INSTITUTIONAL PARTNERS

FEDERTERME
Federazione Italiana delle Industrie Termali

delle Acque Minerali e del Benessere Termale

HOTEL -  HOME -  PUBLICHHHHHHOHHHHHHO TRAVEL&SPA
M A G A Z I N E

THANKS TO OUR PARTNERS
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hotel
family
lab

The first conference dedicated to Hotel Real Estate 
investment in Italy
ithic.it

The most important hospitality event in Italy
hospitalityday.it

The conference on wellness and well-being in hospitality
wellnesshospitalityconference.it

The conference where Luxury meets Hospitality
luxuryhospitalityconference.it

The leading event on revenue management in the tourism 
industry
globalrevenueforum.com

The conference on design, contract, and trends in
hospitality
hospitalitydesignconference.com

The event focused on boosting sales in the hospitality
industry
improvehotel.com

The traveling workshop on hospitality for families
hotelfamilylab.com

The forum on successful restaurant projects
restaurantrevolution.it

The workshop about breakfast in hotels
hotelbreakfastday.com

The event focused on the future of travel destinations
destinationlab.it

The workshop on the new frontiers of outdoor tourism
campingrevolutionday.it

THE EVENTS ORGANIZED BY TEAMWORK



ACADEMY




